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TERMS OF SERVICE FOR WEBSITE USAGE:

These Terms of Service govern the relationship between the investment firm HITA-VRIJEDNOSNICE d.d.,
Zagreb (HITA-SECURITIES Inc. in English) , Kumiéi¢eva 10, OIB: 32998446701 (hereinafter: HITA), as the
exclusive owner of the websites www.hita.hr, https://etrade.hita.hr, and https://etrade.hita.hr/OTC (hereinafter:
the Websites) and users of these websites (hereinafter: the User) regarding their use.

By using the Websites, the User agrees to comply with the provisions contained in these Terms of Service.
HITA permits the User to view, print, or copy the content of the Websites solely for personal, non-commercial
use.

The content of the Websites may not be used for commercial purposes, copied, distributed, transmitted,
published, displayed, modified, linked, or altered in any way without HITA's explicit consent, nor may it be
used in any way that could cause harm to HITA and/or any third party. By visiting and/or using the Websites,
the User does not acquire any license or right to use trademarks, patents, designs, copyrights, or other
intellectual property rights belonging to HITA or third parties.

HITA will make reasonable efforts to ensure the functionality of the Websites but is not responsible for
occasional downtime or any data loss that may occur during data transmission over the Internet.

The data available on the Websites is for informational purposes only, and HITA does not directly or indirectly
offer the conclusion of any business and business transactions.

The data on the Websites is obtained from sources considered reliable; however, HITA does not claim or
guarantee its completeness or accuracy, and it should be understood as such. All information and data are
provided "as is," without any warranty or guarantee of any kind. HITA neither explicitly nor implicitly
guarantees the accuracy, timeliness, or completeness of information to any User or third party. These data may
change without prior notice and may become outdated. Therefore, Users should verify any data obtained
through the Websites before acting or making decisions based on it.

HITA will make reasonable efforts to ensure the accuracy and timeliness of information and data on the
Websites but cannot be held responsible for its completeness or accuracy. Information published on the
Websites should not be considered a basis for making significant personal, financial, or business decisions, and
by using it, the User agrees that HITA is not and will not be responsible if the User’s expectations related to the
published information are not met. Furthermore, HITA reserves the right to modify any content published on
the Websites, as well as to restrict or terminate access to the Websites at its discretion, at any time, without
prior notice or specific notification.

HITA shall not be liable, for any reason, for claims, losses, damages, costs, or expenses of any kind arising
directly or indirectly from access, use, or inability to use the Websites or due to any errors or omissions in their
content.

On the website https://etrade.hita.hr, the source and owner of historical trade data on financial instrument prices
and information on current buy and sell offers, as well as transactions, is Zagrebacka burza d.d., while the
source and owner of the Top 10 account data is the Central Clearing and Depository Company (Sredi$nje
kliringko depozitarno drustvo d.d.). Access to this data is only available to clients who have signed a Brokerage
Agreement with HITA, and its use is governed by the General Terms of Business published on the Websites.

On the website https://etrade.hita.hr/OTC, the source and owner of all historical data on OTC transactions and
information on current offers for buying and selling financial instruments and ongoing transactions at the time
is HITA. The data from the HITA OTC market may be used with the acknowledgment of HITA as the data
owner and citation of the website www:.hita.hr.
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HITA allows Users to link to these Websites, provided the following conditions are met: (a) the link must lead
exclusively to the URL address of the home page, etrade, or OTC; (b) the appearance, position, and other
aspects of the link must not harm or diminish HITA’s reputation, logos, and marks; (c) the appearance,
position, and other aspects of the link must not create an incorrect impression that HITA is associated with or
sponsors anyone; (d) when the link is activated, the page must be displayed on the entire screen and not within
a frame on the linking page; and (e) HITA reserves the right to deny access via the link at its discretion.

HITA may accept third-party advertisements on its page. The existence of such ads does not imply any
endorsement by HITA.

The Websites contain links to other websites solely for the User’s convenience. The use of such links or
websites is at the User’s own risk. HITA will not be responsible for the accuracy or reliability of any data,
information, opinions, advice, or statements on those websites. The presence of such links on the Websites does
not imply that HITA assumes any responsibility related to the content or use of those websites.

HITA has implemented security measures to protect the information and data it holds from loss, misuse, or
unauthorized acquisition by third parties. However, it is impossible to achieve complete security and privacy
protection on the Internet. Therefore, HITA accepts no responsibility for any damage you may suffer due to the
misuse, alteration, or unauthorized acquisition of data transmitted over the Internet.

The Websites are reasonably checked for viruses, worms, and other malicious programs. For uninterrupted use,
please use your own antivirus program and original operating systems with all security patches installed. Email
correspondence over the Internet may be subject to unauthorized third-party access or may not be delivered to
the correct address, and delivery time may vary from a few moments to non-delivery.

Users are solely responsible for the use and maintenance of their computer equipment, including hardware,
software, and other equipment used to access and use the Websites. HITA is not responsible for any damage to
the User's equipment that may result from using these Websites.

HITA reserves the right to change the content of the Websites in any way, at any time, and for any reason and
will not be responsible for any possible consequences arising from such changes. Such changes are binding on
the User, and we recommend that you frequently visit the Websites to stay promptly and fully informed about
their content.

HITA regulates the method and protection of personal data in its privacy statement. A link to the Privacy
Statement is located at the bottom of the page on www.hita.hr.

In case of a breach of these Terms of Service, HITA reserves the right to use all available means under legal
regulations, including the right to prevent access to the site from a specific Internet address.

If any provision of these Terms of Service is found to be wholly or partially void or unenforceable for any
reason, this shall not affect the validity or enforceability of the remaining provisions or their parts.

If these Terms of Service are unacceptable to you, please do not use or visit these Websites. By visiting and/or
using the Websites, you confirm your agreement to these Terms of Service.
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Kumiciceva 10, Zagreb, Croatia
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